
Multiple Listing & Information Service  
Introduces Scout for SafeMLS. 

 
A few weeks ago the MLIS announced plans to upgrade to a new security initiative designed to 
provide optimum protection for valuable MLS and customer data by preventing unauthorized 
access and account sharing.   In addition to an improved security posture that ensures valuable 
data doesn’t end up compromised, members also have the benefit of revenue assurance – 
assuring that everyone using the MLS is participating in the cost of providing the service.  
 
On Thursday, July 22nd, you will see the new login page show below: 
 

 
 

This new login screen requires Adobe Flash.  This is a very common program that is required by 
numerous sites, thus the majority of computers are already equipped with it.  However, if you do 
not have it installed, there is a link on the new page to download it.  You will login using your 
PARAGON PASSWORD (not your token) until you are prompted to go through a short 
enrollment process.  During that process, you will answer 3 secret questions, as well as setup 
your new password. You will only have to do this once. In addition, you will no longer be able 
to save your login ID or password, as this technology involves keystroke recognition and will 
require you to type your user ID and password with each login. Upon completion of the 
enrollment process, you may dispose of your token, as it will be immediately disabled.  
 

 


